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3.1.2 IR

FS m H U =S

1 | IRBEBRER S Windows 2003/2008 Server A

Linux/CentOS

2| Web FRSSst | Apache2.2 )@)

3 | PHP RSSEIps | PHPS20

e

4 | RS MySQL 5 Server/Oracle 11g Q_,
5 | & bigxas e | Xampp Bt ‘ X

itop 2.0: Y
&
KR

RS
/CQ‘:\’

3.2 iTop [RiE=L}E
3.2.1 #Fib=iE

3.21.1. f&E xam.p}%&/.\ﬁ‘

B) XIANPP for Tindows = =l 3

J e Press Install button to start extraction.

« Use Browse button to select the destination folder
from the folders tree. It can be also entered manually.

o [f the destination folder does not exist, it will be
created automatically before extraction.

e After extraction, the setup script will be started.

To install senvices or start/stop the servers, please use
the XAMPP Control Panel.

=
Destination folder
Installation progress
|

v o< P> X

[ st | concel |

3.2.1.2. % itop B web HR T HIAFICH#E NLE C:\xampp\htdocs
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mﬂ (C:) -~ xampp ~ htdocs -

. ml JWET htdocs

HE - E-0L g FRAR=7 {3k
=¥ ~ | fzeEnn | zemy =
. addons 2012/12/4 13:S0 g = =
/. application 2012/12/4 13:50 i3
| conf 2012/12/4 13:56 TSt
. core 2012/12/4 13:50 TS
. es= 2012/12/4 13:50 Sriste
J. datamodels 2012/12/4 13:50 ik
. dictionaries 201271274 13:5S0 g = -
| dec 2z012/12/4 13:50 rikste
L. env—production 2012/12/4 13:56 i
. images 2012/12/4 13:S0 i
o ix 2012/12/4 13:S0 T3
I 1iv 2012/12/4 13:50 T
J. log 2012/12/4 13:56 g = =
. navigator 2012/12/4 13:S0 kst
3.2.1.3. )33l c: \xampp\xampp-control
—ioi
-“:‘ XAMPP Control Panel Shell
(Apache Friends Edition)
Setup
~ Modules Port-Check | [
D Swvc Apache Start Admin o
| sve I Running Stop Admin -
[ sve FileZilla Start Admin h
O svec Mercury Start Adrnin Hel
O sve Tomcat Start Adrnin Exit
XAMPP Control Panel Version 2.5.8 (2009-07- ) ;I
XAMPP for Windows Version 1.7.3
Windows 6.1 Build 7601 Platform 2 Service P‘ck i
Current Directory: C:\xampp
Svatus Check OK
N -~
<] | L P

3.2.1.4. #]/A %% mysql
3.2.15. 1A% apaclsle-g#
3.2.1.6. ﬁ]%%ﬁfﬁ%t

Cm\’
(T s

%ﬁrt Ja 3 mysql
At start J53) apache

)b'}l;'gcalhost i itop %%

D localhost

2 B A A

iéa%:g"} ITOp Welcome to iTop version 2.0

iTop Installation Wizard

Prerequisites validation: @ 1 Warning(s)

Continue >>
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R, e, Wl « ([ Showdetsis |5 gg o[ Continve>>

Py

% ITOP Install or Upgrade choice

o

What do you want to do?

7/

® Install a new iTop

O Upgrade an existing iTop instance Q%

\\<{§

TR ITOP, \’/
A
%iTOP License Agreem%
) 4

«

Licenses agreements for thé«‘emponents of iTop

Components of iTop AN
e

1

= iTop, © 2010-2012 Combodo SARL is licensed under the AGPL v3 license. (Details)
* jQuery, jQuery éﬁ the jQuery Foundation is licensed under the MIT license. (Details)
« The jQuery t plugin, © Craig Thompson is licensed under the MIT license. (Details)
« Swift Mailer, © Chris Corbyn is licensed under the LGPL v3 license. (Details)
\ r

I acce@terms of the licenses of the 4 components mentioned above.

7/

A,
|
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@ iTop Database Configuration

Configuration of the database connection:

Database Server Connection

Server

=
Name:  localhost |E.q. "localhost”, "dbserver.mycompany.com” or "192.142.10.23" )

. /
Login: lmm ‘The account must have the following privieges on the database:
Password: | VIEW, SUPER, TRIGGER

SELECT, INSERT, UPDATE, DELETE, DROP, CREATE, ALTER, gs

® Create a new database: litop{est ‘ %\ .
\

O use the existing database:| test v
Use a prefix for the tables: l ‘

\(’
at

)

7.

XK

Bl BRI g, EEET H‘JTFU%E«*\)

Al

~N . )
¥ Database server connection 0|.(< )'3 No connection to the database...
@ ay ——

- N

$
iTOp . fjninistrator Account
A\

Administrator Account
(/\_ogm: \admin |
/ P ———
Password: | ]

Confirm passn-.-ord:[. 1

Language: |English (English) v

ESGHAUE B IK 5 5% AEES
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@ iTop Miscellaneous Parameters

Additional parameters

Default Language
Default Language:| Chinese (®J#F5R31) V|

N\

Application URL

URL: lhltp:ﬂlocalhosu ] I

Change the value above if the end-users will be accessing the application by another path due to a specific
configuration of the web server.

Sample Data %%

® 1am installing a demo or test instance, populate the database with some dem\o data.

\
O 1am installing a production instance, create an empty databéﬁén:start from.
~l

&

iTop Configuration Management options
N

| \
e options below allow you to configure the type of
ents that are to be managed inside iTop.
7

Cor tion Management Core
All t ase objects that are mandatory in the iTop CMDB: Organizations, Locations, Teams,
Persons, etc.

/
A Data Center Devices
L { \ Manage Data Center devices such as Racks, Enclosures, PDUs, etc.

End-User Devices
Manage devices related to end-users: PCs, Phones, Tablets, etc.
Storage Devices
Manage storage devices such as NAS, SAN Switches, Tape Libraries and Tapes, etc.

Virtualization
Manage Hypervisors, Virtual Machines and Farms.

o B BRI, AR SEPR TS DUBEAT IEFE .
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%0
Q.DF'.«'.\'

5 iTop Service Management options

Select the choice that best describes the relationships

between the services and the IT infrastructure in your
IT environment.

O Service Management for Enterprises

Select this option if the IT delivers services based on a shared infrastructure. For example if \
different organizations within your company subscribe to services (like Mail and Print servicés y
delivered by a single shared backend.

Service Management for Service Providers

Select this option if the IT manages the infrastructure of independent customers. This is the most
flexible model, since the services can be delivered with a mix of shared and ¢
infrastructure devices.

u Qm‘er specific

. \

KL

=) AN
X

4

57
%ﬁﬂﬁ%ﬁ%ﬁ\ﬂ&%ﬁﬁzwﬂ

RiE ITSM A iTop [ EEfA 2248 kA
éﬂﬂ&%o S
o)
355\ iTop Tickets Management options
Y

N
e

",, Select tbeiwe of tickets you want to use in order to respond to
user requ and incidents.

O simple Edtet Management

this option to use one single type of tickets for all kind of requests.
® mpliant Tickets Management
Select this option to have different types of ticket for managing user requests and incidents. Each
type of ticket has a specific life cycle and specific fields
) User Request Management
Manage User Request tickets in iTop
[¥] Incident Management
Manage Incidents tickets in iTop
© No Tickets Management

Don't manage incidents or user requests in iTop

ALY

A AR B /TG TTIL HAR S/ o AR W
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555 iTop Change Management options

Select the type of tickets you want to use in order to manage
changes to the IT infrastructure.

O simple Change Management
Select this option to use one type of ticket for all kind of changes.

Select this option to use Normal/Routine/Emergency change tickets.

© No Change Management

Don't manage changes in iTop i <<.
<

\

/7
fiaj o T A PR IBAE TTIL 1) T A 2. gﬁ/%%‘lﬁ%ﬁ

R

@ iTop Additiona{i ITIL tickets

A
¥

Pick from the list below the additional ITIL processes that are to
be implemented in iTop.

V.

Known Errors Management
Selec} this option to track "Known Errors" and FAQs in iTop.
|\ y

Management
Se his option track "Problems"” in iTop.

M 75 7 B 22 3 RN TR BRI ] A P AR R
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@ iTOp Ready toinstall

itoptest on the server localhost.

Installation Parameters

* Database Parameters

* Data Model Configuration
Other Parameters
Admininistrator Account

]

®

iTop version 2.0 is about to be installed into the new database

R o

RO

@ iTop Done

Manual operations requireg\

+ Manual instructions for Qckets Management

Congratulatiorm«faf' installing iTop

*\) ,%

7/

Stay in touch with the iTop
community

Get the lastest news about iTop

/\ new features, online webinars,
/ etc...

Be backed by the iTop experts.
Get enterprise grade support for

your application, worry free
upgrades, and more...

K

In order to complete the installation, the f}llowing manual operations are required:

Whether you want get the most

of your iTop installation, tailor

iTop for your very own purpose
or become an iTop guru...

o
ZIRSERG

Bt N\ ITOP,
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3.2.2 EpEi

Top

BoHbilib: http://localhost (WINWILE 223545 & b))

M5 ERLAK S adnin CEREEIDIE 2N CARED .

XGOS

m‘ iTop

AW v

EMEE D e r o

(

RETe on %
B2 = A o <) 0 %\
T ¥ 215 EEE
1 iyt
FimiE
e
&

#4095 :

Wt
weTH 0" pen Requests - 0

RN
Combode

/\\/

iTop #HRAEMEAIAIT W T A:

ITOP <K MiE

PR RN - =i 10PN o it T SR 2
®
§
L= = ‘Hfﬁﬁ:msﬁ@ M Eo Iy =g k=il ’—»‘ ek LgEE H L CISE R ‘

EE‘Z%%“%

Y
Bﬂﬁéﬁ ’—»‘ FEmSLT ’—»‘ FESLA ’—»‘ T AR 5 ’—»‘ el A F

Zid FBIR k=3 ik A Bkl
iHR HR iR R iR

<
/\\ B

‘ EiCH ’—" FRIRF 4 ’—" B Fv‘ A E A ‘—" SSEHEAE ‘

[Speig=gzi:k

‘ Xic Al AR H FBIR ) AR H foELR ) B H Bl ‘

A

| QUEEAEE IR > WEIER > HURER [ tlsEitRl |
i
| R | e e S m |« iRl |
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