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Setup — WampServer 7

Setup Wizard

n Welcome to the WampServer 2
W

WampServer This will install WampSeryer 2.2 on your computer,
It is recommended that wou close all other applications before
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*Debug Z.2.0
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Setup — WampServer 2

License Agreement n
Please read the following impartant information before continuing, u

Please read the following License Agreement, You musk accept the terms of this
agreement before continuing with the installation,

s
** W ampServer =
by
Creakar i Romain Bourdon
Mainkainer [ Upgrade/Roadmap @ Herve Leclerc - herve leclerci@altermay fr

GMNU GEMERAL PLBLIC LICEMSE

Version 2, June 1991

Copyright () 1989, 1991 Free Software Foundation, Inc. bl

()1 accept the agreement

{31 do nat accept the agreement

[ < Back ” Mexk = ][ Cancel
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Setup — WampServer 2

Select Destination Location n
Where should Wamp3erver 2 be installed? u

’J Setup will install Wamp3erver 2 into the Following Folder,

To continue, click Mext. IF wou would like to select a different Folder, click Browse,

| [ Browse, ..

Ak leask 237.3 ME of free disk space is required.
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Setup — WampServer 2 Z”:'E'

Ready to Install n
Setup is now ready ko begin instaling Wamp3erver 2 on your computer, ‘u'

Click Install ko continue with the installation, or click Back. if you wank bo review or
change any setkings,

Destination location:
C:hwamp

[ < Back ]| Install |[ Cancel
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®

Installing
Please wait while Setup installs WampSerser 2 on your compiker,

Exckracting files. ..
cwamplbintrmysglimysgls, 5. 243 binmysgld-debug. exe
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Cancel
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Apache
My30L
PHP

SoqlBuddy
*Debug
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PHPMyvAdmin :

icans.,

Completing the WampServer 2
Setup Wizard

Setup has finished installing Wamp3erwer 2 on your computer,
The application may be launched by selecting the installed

Click. Finish to exit Setup,

Launch WarmpServer 2 novs

2.2.22
5.5.24
53.4.3
3.5.1
1.3.3
2.2.0

[ < Back ” Einish
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2. FFURZZEE ITOP

W2 R4 N http://localhost, FT 27 ITOP {235 HLKR .

f; Welcome to iTop version 2.0 — Windows Internet Explorer

- +.
@'\__/' |g lacalhest (g ||

IHE SEE@ ST Wk ITAD B | x @St B E

Tr WEER @ Weloome to iTep version 2.0

@ iTop Welcome to iTop version 2.0

iTop Installation Wizard

Prerequisites validation: @ 1 Error(s), 1 Warning(s).

-
Q Missing PHP extension(s): + soap. B
@ Missing optional PHF extension: Idap. LDAP authentication will be disabled. [ |
y 7 The current PHF Version (5.4.2) is greater than the minimum version required to run iTop,
which is (5.2.0)

|

Sorry, the installation cannot continue. Please fix the errors and reload this page to launch the
installation again.
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E:,v |g localhost v‘ ][
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g WK @ Weloome to iTep version 2.0

tr]

£ iTop Welcome to iTop version 2.0

iTop Installation Wizard

Prerequisites validation: @ 1 Warning(s)

Continue >>
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http://localhost/

XHEARA - NMESEL, XEATZR. THE19k%:%%4%, Continue>>

olal

o) |T0p Install or Upgrade choice

What do you want to do?

@ Install a new iTop

O Upgrade an existing iTop instance

P 11 1ITOP 222 it -1 3 4 W 2 e BT+ 44
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oF) |T0p License Agreement

Licenses agreements for the components of iTop

Components of iTop

+ iTop, © 2010-2012 Combodo SARL is licensed under the AGPL v3 license. (Defails
+ jQuery, jQuery UI, T the jQuery Foundation is licensed under the MIT license. [Defails)

The jQuery tooltip plugin, © Craig Thompson is licensed under the MIT license.
Swift Mailer, © Chris Corbyn is licensed under the LGPL w3 license. (Details)

— |7
]
i1
=t
[=1)
53]
—

accept the terms of the licenses of the 4 compeonents mentioned above.
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525 iTop Database Configuration

Configuration of the database connection:

Database Server Connection

E{::ﬂi' |Inca|hnst |E.g. "localhost”, "dbserver.mycompany.com” or "192.142.10.23"
Login: |rnc|1 The account must have the following privieges on the database:

SELECT, INSERT, UPDATE, DELETE, DROP, CREATE, ALTER, CREATE
password: | | VIEW, SUPER, TRIGGER

& Warning: MySQL server's max_allowed_packet (1048576) is not big enough. Please, consider setting it
to at least 2097652,

Database

® Create a new database: |itc|p |

O Use the existing datal:uase:|test v|
Use a prefix for the tables: | |

Kl 13 ITOP 2% Fiii - s e iE e e B
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server name:localhost;login:root; Next>>

55 iTop Administrator Account

Definition of the Administrator Account

Administrator Account

Login: |admin |

Password: | |

Confirm password :| |

Language:
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o) iTop Miscellaneous Parameters

Additional parameters

Default Language

Default Language: ([l

Application URL

URL: |http:.f'.f'lucalhost.f'

Change the value above if the end-users wil be accessing the application by another path due to a specific
configuration of the web server.

Sample Data

@ 1am installing a demo or test instance, populate the database with some demo data.

 1am installing a production instance, create an empty database to start from.
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&) iTop Configuration Management options

The options below allow you to configure the type of
elements that are to be managed inside iTop.

Configuration Management Core

All the base objects that are mandatery in the iTop CMDB: Organizations, Locations, Teams,
Fersons, etc.

Data Center Devices
Manage Data Center devices such as Racks, Enclosures, FDUs, etc.
End-User Devices
Manage devices related to end-users: PCs, Phones, Tablets, etc.
Storage Devices
Manage storage devices such as NAS, SAN Switches, Tape Libraries and Tapes, etc.
Virtualization
Manage Hypervisors, Virtual Machines and Farms.
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2 iTop Service Management options

Select the choice that best describes the relationships

between the services and the IT infrastructure in your
IT environment.

O Service Management for Enterprises

Select this option if the IT delivers services based on a shared infrastructure. For example if

different erganizations within your company subscribe to services (like Mail and Print services)
delivered by a single shared backend.

Service Management for Service Providers

Select this optien if the IT manages the infrastructure of independent customers. This is the most

flexible model, since the services can be delivered with a mix of shared and customer specific
infrastructure devices.
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iTOp Tickets Management options

' -‘_, , Select the type of tickets you want to use in order to respond to
user requests and incidents.

O simple Ticket Management
Select this option to use one single type of tickets for all kind of requests.
@ ITIL Compliant Tickets Management

Select this option to have different types of ticket for managing user requests and incidents. Each
type of ticket has a specific life cycle and specific fields

User Request Management
Manage User Request tickets in iTop
Incident Management
Manage Incidents tickets in iTop

© HNo Tickets Management
Den't manage incidents or user requests in iTop
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5 iTop Change Management options

Select the type of tickets you want to use in order to manage
changes to the IT infrastructure.

O simple Change Management
Select this option to use one type of ticket for all kind of changes.

Select this eption to use Normal/Routine/Emergency change tickets.

O no Change Management
Don't manage changes in iTop
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35 iTQp Additional ITIL tickets

Pick from the list below the additional ITIL processes that are to
be implemented in iTop.

Known Errors Management
Select this option to track "Known Errors” and FAQs in iTop.

Problem Management
Select this option track "Preblems” in iTop.
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588 iTop Ready to install

iTop version 2.0 is about to be installed into the new database itop on
the server localhost.

Installation Parameters

Database Parameters
Data Model Configuration
Other Parameters

Admininistrator Account
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%J iTop Ready to install

iTop version 2.0 is about to be installed into the new database itop on
the server localhost.

Progress of the installation

Compiling the data model

| 20 %
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iTop Done

Manual operations required

In order to complete the installation, the following manual operations are required:

+ Manual instructions for Tickets Management

Congratulations for installing iTop

Stay in touch with the iTop

community Be backed by the iTop experts.

Whether you want get the most
. of your iTop installation, tailor
Get the lastest news about iTop: Get enterprise grade support for iTD; for ymF.l,r very own r.:urpuse

new features, online webinars your application, worry free
::-tc ' upgrades, and more. .. or become an iTop guru...
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