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B T RFR B AT 1T N SRR S P
ITIL Service Support JGE

o SMIAFEIE T, JLUTFERAE —FKARMAE AR E& R, A5 AR, ftMﬁFV%
R, ZEa e il B PEEPE 72 (Configuration Database)

® MU FE B FARMEX 43 Sk FE A Cincidents) . [i]# (problems) A1
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ITIL Service Delivery T

o —MHLUNIRS 2P SLA (Service Level Agreement) il 7 52 X T 128 (Operations)
R A1, (User Area) 2 [AIRIFELR IR SS I Ta), AT RIFH#AE, A RHEME T R 450 RNV
[F) DA K SR k1S 1) Ceritical deadline);  {H R A3 1T W S35 1 9 25

® HMUAFIE ) KHR A HEA I BE B EAE, (EAE S A A B A

® AN A LA A SR F AR, AT e R ek, DA — S )
JRUSE PP AL 1R TR DG B R R DG Ao

® RIREEKIN, 1R/DAMLEA MG A] S ER A BT MR, B, X
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Parcels). MR ITIL sfESi, REREREW AMU a5 LA AR B4 B 28 YL el ) A
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BRA 11X 5

SEERUEN], BT B A ITIL S Sk P IR A R 10 H TR,
SEANBAICA AT R I 0 A% S5 SR, A st A 181 52 £ B T T o PRy AN B 52K 4
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Review
& optimize

Logged request
EICRAIE K

TG T

1sanbai abueyos maN

& effort
B A
Customer QL)

iz Impact & | effort
1 yaRRRE | s

Cost /benefit
Data

Classify by
Priority
MR 644
733K

st / efficienc
Analysis

JRAN I 28 73 AT

ITIL BB T EHMEFERER (B 2)
B AT F&EEB%# Cosolu Consulting
X T 2 35 AR B SRz P )28 D IR ] LU= A AR B S5 . % 1T MU A H]
53w S I8 A 2o B BRI, AR JE X T (AR S AT AN R AT, B B
A A DB AR UK, AR R S e 98 T AR R B AR D A R A H .
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