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« "“SRE is what happens when you ask a
software engineer to design an operation
team” —— Ben Treynor Sloss
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Margaret Hamilton
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“We had been told many times that
astronauts would not make any mistakes.”

« "Do not select PO1 during flight,

« “Thorough understanding of how to
operate system is not enough to prevent
human errors”
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Apollo 11 ( AZKEXREH )

- ERBMRIRERL
+ ZHRAFG 1201 /1202
- THEBTEH,

+ "PUTIER" FRIEMERSE AR
EFSHRTESHCPURIR. ey

Wl edmd on tme va WATLIST
FEADACCS ek READACCS
TRE BCCEe S ete )| I S et L
\mnmmnwovac \Mnmnﬁxn'ﬂh‘w
Avapd | s 41 5 N I
them | Goese .!3.‘3:! b ! gquwe !a.h new1 SERVICER
o) ' Oy b E B oo | (¥ : \
SERVICER job SERACER oo \
L ol ol
~ 2 oo ML 2 saconam !

- BEERIAYER St ! -

GOPS2016 #KizE K& - LBk GOPS2016

Shanghai



SRE T{FERBREFEINE THiEffA

- HIESHER SLO
- 1£ SLO ZESCEINEERIH
- ATERMERIRARIOTIEE

« "If we are engineering processes and solutions that are not automatable, we
continue having to staff humans to maintain the system. If we have to staff
humans to do the work, we are feeding the machines with the blood, sweat, and
tears of human beings. Think The Matrix with less special effects and more pissed

off System Administrators. “ —— SRE ?&
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