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The overall purpose of SFIA is to assist organisations employing IT professionals to...
M reduce IT project risk

M retain staff

W make recruitment effective

M enhance the professionalism and effectiveness of the IT function.

Know, plan, manage This is accomplished by developing the right skills, by deploying them to best effect and by
, providing appropriate development and career paths for IT professionals.
Reward Acquire
" I" SlflL\ Its focus on professional skills rather than technological information means that the framework is
readily understood by a wide community, including
Develop Deploy M T professionals and their managers in industry and Government
W HR managers, professionals and training staff
Asas M non-technical managers

M lecturers and curriculum planners in education and training organisations.

SFIA is suitable for use in any organisation that employs IT professionals, in any branch of industry
or Government.
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Skill context

IT professional capability comes from a combination of professional skills, behavioral skills and
knowledge. Experience and qualifications validate that overall capability.

IT protessional capability comes from a combination of professional skills, behavioural skills
and knowledge. Experience and qualifications validate that overall capability.

Professional skills. Business process improvernent and Database design are just twa

Professional skill examples of almost 100 fundamental professional IT skills defined by SFIA.

Behavioural skills. Most arganisations recognise a set of behavioural skills. These vary
considerably from one organisation to another

Knowledge

suoneayi enb
‘2auapedx3

Knowledge. Technologies, products, intemal systems, services, processes, methods and
even legislation are all examples of areas where IT prafessionals are required to have
knowledge.

Experience and qualifications. These validate the individual's capability. Qualifications
certify elements of skill or knowledge; experience gives practical demonstration of capability.
The right sort of experience also acts as a powerful force for leaming, thereby enhancing
capability.
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Skills Framework for the Information Age version 5 1 SFIA

FOUNDATION

2 3

A
Follow Assist | Apply

4

Enable | Ensure, advise

7

Set strategy, inspire, ‘
mobilise

IT governance GOVN
information mansgement IRMG

information systems co-ordination ISCO

Information security SCTY

| Information assurance INAS
Information analysis INAN
Information content publishing ICPM

Advice and guidance Consultancy CNSL

Technical specialism TECH

Business strategy and Research RSCH
planning

Innovation INOV

Business process improvement BPRE
Enterprise and business architecture development STPL

Business risk management BURM

| Sustainability strategy SUST
Technical strategy and | Emerging technology moaltoring EMRG
planaing |

Continuity management COPL

Software development process improvement SPIM
Sustainability management for IT SUMI

Network planning NTPL

Solution architecture ARCH

Data management DATM
| Methods and tools METL
Business change Portfolio management POMG

Project management PRMG

Requirements definltion and management REQM
Busines process testing BPTS
Change implementation planning & management CIPM
Organisation design and Implementation ORDI
Benefits management BENM

Business modelling BSMO

| Sustainability assessment SUAS
T e ——

Skills management Leamning and development management ETMG

Leaming and development assessmenl LEDA

Learning delivery ETOL
| Teaching and subject formation TEAC
| Resourcing RESC

Professional development POSY
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Category and subcategory Skill Level

" R

Subcategory

Systems developmeny

Category
Solution

DLMG

Ems development management

Dfata analysis DTAN
Systems design DESN 2 3 4 5 6
Network design NTDS 5 6
Database/reposttory design DBDS 2 3 4 5 6
Programming/software development PROC 2 > 4 5
Animation development ADEV 3 4 5 6
Safety engineenng SFEN 3 4 5 6
Sustainability engineering SUEN 4 5 6
Information content authoning INCA 1 2 3 < 5 6
Testing TEST 1 2 3 “ 5 6
Human factors User expenence analysis UNAN 3 4 5
Ergonomic design HCEV 3 B 5 6
User expenence evaluation USEV 2 3 4 5
Human factors integration HFIN 5 6 7
Installation and integraton Rstems integration SINT 2 3 4 5 6
PoNpg/software integration PORT 3 4 5 6
SysterMgnstallation/decommussigaing HSIN 1 2 3 4 5
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