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2.1 Nagiso XI

Nagios Xl is a commercial monitoring solution that is built on Nagios Core and includes
dashboards, web-based configuration, advanced reporting, and rich data visualizations.

2.2 Nagios log server

Our powerful enterprise-class log monitoring and management application that allows
organizations to quickly and easily view, sort, and configure logs from any source on any given
network. Log Server is designed to analyze, collect, and store log data based on custom
specifications, and provide users with extended insight into the data on their network's
infrastructue.

Nagios Log Server provides users the ability to quickly and easily search and analyze all
types of log data from one location. Users can then easily drill down to specific problems enabling
faster problem resolution across an entire infrastructure.

2.3 Nagios Network Analyzer

Our commercial-grade network flow data analysis solution for providing organizations with



extended insight into their IT infrastructure and network traffic. Network Analyzer allows you to
be proactive in resolving outages, aberrant behavior, and security threats before they affect critical
business processes.

Nagios Network Analyzer provides network traffic and bandwidth information for your entire
IT infrastructure, making it easier for teams and individuals to ensure that systems, applications,
services, and business processes are functioning properly.

2.4 Nagios Fusion

The solution for visualizing operational status and enabling faster problem resolution across
an organization's entire IT infrastructure.

Nagios Fusion provides organizations with the ability to quickly identify and solve problems
on an infrastructure-wide basis before they affect critical business processes.

IT operations staff use Nagios Fusion to gain insight into in the health of the organization's
entire network through a centralized view of their monitoring infrastructure, enabling faster
problem detection and resolution.

2.5 Nagios Incident Manager

Our powerful tool for managing infrastructure incidents and enabling faster problem
resolution across an organization's entire IT infrastructure.

Nagios Incident Manager is an enterprise-class incident management application that allows
teams and individuals to track and solve problems faster using a powerful web-based application
that offers security, mobility, third-party integration, and tools for collaboration.

2.6 Nagios Reactor

An open source automation engine designed to save organizations time and money by
reacting to problems automagically

2.7 Nagios Core

Nagios Core is a free, Open Source monitoring engine that provides basic alerting and
reporting capabilities.
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4.2  Tactical overview

Nagios Tactical Monitoring Overview

Tactical Monitoring Overview
Last Updated: FriJan 11 11:48:14 CST 2008

Service Check Execution Time: 0.02/ 10.28 / 0.445 sec
Service Check Latency: 0.00/0.85/0.153 sec
Host Check Execution Time: 0.26/ 4.06/ 3.147 sec
Host Check Latency: 0.00 / 0.94 f 0.535 sec
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# Passive Host/ Service Checks: 0/0
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4.3

4.4

Service detail
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45  Hostgroup Overview
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4.7  Hostgroup Grid
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4.8  Service Problems
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4.9  Circular Status Map
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4.10 Balloon Status Map
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411 Tree Status Map
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412 Comments

[ Host Comments | Service Comments ]

Host Comments

Service Comments

£ Add & new service comment

[Host NamolService|Entry TimelAuthor|Comment|Comment ID|Persistont{Typo|Expires{Actions]

There are no service comments




4.13 Scheduled Downtime

[ Host Downtime | Service Downtime ]
Sd'Ilzdqud Host Downtime

Entry Time

Comment

g le host downtis

&::haxdulecl Service Downtime
" Schedule sevice downtime

[Host NamelService|Entry Time|Author|Comment|Start Time|End Time|Type|Duration|Downtime ID|Trigger IDActions|

4.14 Scheduling Host Downtime

You are to

nt: weekly system updates - fileserver

01-11-2008 11:58:06

01-11-2008 13:58:06
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4.15 Scheduling Service Downtime

fora service

_ Command Description

This particular service.
fler | Nagios thcatons out
o o o rtaona o ¥ rormady oo Scracued
e : e ke S0
‘ " notapply for fixed Gowntime.
“N/A
1-11-2008 12:59:11
e
Please enter all required information before committing the command.
Required fields are marked in red.
Failure to supply all required values will result in an error.
4.16 Nagios Process Info
Process Information Process Commands

Performance Data Being Processed? Yes




417 Performance Info

Program-Wide Performance Information
<= 1 minute: 36 (20.6%)
. |<=5minutes: 174 (99.4%)
Ackheety Ch " |<= 15 minutes: 175 (100.0%)
<= 1 hour: 175 (100.0%)
Since program start: 175 (100.0%)
<= 1 minute: 0(0.0%)
. | <=5 minutes: 0(0.0%)
Services Passively Checked: | {6 minkes: 0(0.0%)
<= 1 hour: 0(0.0%)
Since program start: 0 (0.0%)
[Time Framo ———JHosts Ghocked|
<= 1 minute: 2(11.8%)
| <=5 minutes: 17 (100.0%)
Hosts Actively Checked: | . tsminutes: 17 (100.0%)
<= 1 hour: 17 (100.0%)
Since program start: 17 (100.0%)
<= 1 minute: 0(0.0%)
. | <=5 minutes: 0 (0.0%)
Hosts Passively Checked: | __ 0 inutes:  0(0.0%)
<= 1 hour: 0(0.0%)
Since program start: 0 (0.0%)
<
16 48 3
7 21 L,

Entries sorted by next check time (ascending)

e e (U T

01-11-2008 11:59:56 01-11-2008 12:01:56 Normal ENABLEDI 1] € {3
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4.19 Alert History

All Hosts and Services State type options:
All state types
Archive LF?JF-'\. 11 mzm History detail level for all hosts:
-1
Prossnt () Hide Flapping Alerts
File: lusrilocalinagiosivarinagios.log ) Hido Downtime Alorts

() Hide Process Mossages
() Oldor Entries First

January 11, 2008 12:00

[01-11-2008 12:02:16) SERVICE ALERT: flor.Yum Updates OK:SOFT:2.YUM OK: O/S is up to dato.
(01-11-2008 12:00:16] SERVICE ALERT: fier.Yum Upcates.CRITICAL:SOFT.1:CHECK_NRPE: Socket timeout after 10 seconds.

January 11, 2008 11:00

(01-11-2008 11:52:56] SERVICE ALERT: hpi2605dn;PING;OK:SOFT;2,0K - 192.168.1.30: rta 0.268ms, lost 0%
[01-11-2008 11:52:26] HOST ALERT: hp§2605¢n.UP,SOFT;2,PING OK - Packet loss = 0%, RTA = 0,62 ms
{01-11-2008 11:51:06] HOST ALERT: T:1;CRITICAL - Host (192.168.1.30)
{01-11-2008 11:50:56] SERVICE ALERT: hp§2605dnPING; CRITICALSOFT; 1;CRITICAL - 182.168.1.30: rta nan, kst 100%
(01-11-2008 11:45:56] SERVICE ALERT: hpi2605dn;PING;OK HARD; 1;0K - 182.168.1.30: rta 0.650ms, lost 0%
[01-11-2008 11:45:06] SERVICE ALERT: fler;Yum Updates;OK HARD;3;YUM OK: O/S is up to date.
{01-11-2008 11:42:56) SERVICE ALERT: fler;Momory Usage;OK HARD;3,0K - 308 / 756 MB (40%) Free Memory, Used: 448 MB, Shared: 0 MB, Buffers: 50 MB,
I%f no:xswsawmem‘r hpIR60SANPrinter Status;OK.SOFT:2:Printer ok - ("Ready”)
(01-11-2008 11:42:06] HOST ALERT: hpi26056.UPSOF T;3,PING OK - Packet loss = 0%, RTA = 0.46 ms
{01-11-2008 11:40:56] SERVICE ALERT: ; - 192.168.1.30; rta nan, lost 100%
{01-11-2008 11:40:56] HOST ALERT: hpi26056n:DOWN;SOF T:2,CRITICAL - Host Unreachable (192.168.1.30)
[01-11-2008 11:40:36] HOST ALERT: hp§2605¢n:DOWN;SOFT.1:CRITICAL - Host Unreachable (182.168.1,30)
{01-11-2008 11:40:26] SERVICE ALERT: ICAL:SOFT:1; N from 192.168.1.30. : Timeout from host 162.168.1.30
[01-11-2008 11:36:54] Nogios 3.0rc1 starting,.. (PID=24137)
{01-11-2008 11:36:54] Caught SIGTERM, shutting down...
S 1;:3:%“ SERVICE ALERT: ayamon com:FTP,OKHARD;3,FTP OK - 10,753 second response time on port 21 [220 ProFTPD 1.3.0 Server (4Adrmin{im)
em 11 mn:zsqsameem‘r y Usage: - 8/ 756 MB (1%) Free Memory, Used: 748 MB, Shared: 0 MB, Buffors: 46
m-u %5008 11:31 48 48] Nagios 3,0rc1 starting... (PID=22265)
%m 11.2008 11:31:48) Caught SIGTERM, shutting down...

NI

4.20 Notification History

All Contacts dotall lovel for all
s
Latost Log File N: n :
Aawe P nﬁ:‘mm Older Entrios First:
e e 8
Present..
File: lusrlocalinagiosivarinagios.log

Notification

01-11:2008 olfy-sevee:  FTPOK second response tina on port 21 (220 ProFTPD 13.0
113431 020Re90mB b ooy m(mnmwmam
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4.21 EventLog

Latost I.'A.:'g‘:llo‘ml:: [ Oldor Entries First: .
csT 2008
o
File: lusrlocalinagiosivarinagios.log

January 11, 2008 12:00

{01-11-2008 12:02:16] SERVICE ALERT: fler;Yum Updates;OK:SOF T:2.YUM OK: O/S is up to date.
[01-11-2008 12:00:18] SERVICE ALERT: fier:Yun :SOFT;1:CHECK_NRPE: Socket timeout after 10 seconds.

January 11, 2008 11:00

G (01-11:2008 11:57:17) EXTERNAL COMMAND: SCHEDULE_HOST_ workstation downtime
01-11-2008 11:52:56] SERVICE ALERT: hp§2605dn;PING OK:SOFT;2,0K - 192.168,1.30: rta 0.268ms, lost 0%
101-11-2008 11:52:26] HOST ALERT: hpi2605¢n;UP,SOF T;2;PING OK - Packet loss = 0%, RTA = 0.62 ms
01-11-2008 11:51:06] HOST ALERT: T:1:CRITICAL - Host (192.168,1.30)
{01-11-2008 11:50:56] SERVICE ALERT: hpj2605r;PING,CRITICAL;SOFT: 1;CRITICAL - 182.168.1.30: rta nan, kost 100%
01-11-2008 11:45:56] SERVICE ALERT: hp§2605dn;PING OKHARD; 1;0K - 192.168.1.30: rta 0.650ms, lost 0%

{01-11-2008 11:45:06] SERVICE NOTIFICATION: L ice-by OK: O/Siis up to date.
.m-u-m 11:45:08) SERVICE ALERT: fior.Yum Updates;OK:HARD;3;YUM OK: O/S is up to date.
P umnaz,sqmumrlumou- ice-by-emaiOK - 308/ 756 MB (40%) Free Memory, Used: 448 MB,
Shared: 0 58 MB, Cached: 274 MB
.m.u mu azsqsamcemtwu-mu-mo&m:.ox 308 / 756 MB (40%) Free Memory, Used: 448 MB, Shared: O MB, Buffors: 59 MB,
o1- umuumsamcem A 2. Printer ok - ("Ready”)
101-11-2008 11:42:06) HOST ALERT: hp§26050n;UP.SOF T:3;PING OK - Packet kss = 0%, RTA=0.46 ms
[01-11-2008 11:40:56) SERVICE ALERT: - 182.168.1.30; rta nan, lost 100%
01-11-2008 11:40:56] HOST ALERT: T:2.CRITICAL - Host (192.168.1.30)
01-11-2008 11:40:38] HOST ALERT: hpl2605¢n,DOWN;SOF T;1.CRITICAL - Host Unreachable (192.188,1.30)
m-umn-amsemnesm‘r- Printer SOFT: Nomm-m1n1u 1.30. : Timeout from host 162.166.1.30
(IN +11-2008 11:39:08) SERVICE L physical memory: Totak
0.995G - Used: 663M (84%) - FMW(M)’
[01-11-2008 11:36:54] Finished daemonizing... (New 140)
[01-11-2008 11;36:54) module 3x.0"

101-11-2008 11:36:54] ndomod: Successfully connected to data sink. 0 queued ltems 1o flush.

01-11-2008 11;38:54] ndomod: NDOMOD 1.4b7 (10-31-2007) Copyright (¢) 2005-2007 Ethan Galstad (nagios @nagios.org)
{01-11-2008 11:36:54] LOG VERSION: 2.0

101-11-2008 11:38:54] Local time is Fri Jan 11 11:38:54 CST 2008

[01-11-2008 11:36:54) Nagios 3.0rc1 starting... (PID=24137)

101-11-2008 11:36:54] Event broker modulo .0

N -
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4.23 Alert Summary Menu

Standard Reports:
Report Type: | 25 Most Recent Hard Alerts ]

Custom Report Options:
Report Type: | Most Recent Alerts )
Report Period:  { Last 7 Days B

If Custom Report Period...
Start Date (Inclusive): @ 1 2008
End Date (Inclusive): [ january  18) 11 2008

Limit To + ** ALL HOSTGROUPS **
Limit To Servi (** ALL SERVICEGROUPS ** (%]

Limit To Host:
Alert Types: | Host and Service Alerts 18]
State Types:
HostStates: (Aiiowsaes—18)
Senice States:
Max List Items: 25 |

Create Summary Report!

4.24 Trends Menu

Step 3: Select Report Options

Roper b
If Custom Report Period...
Start Date (Inclusive):

(anuary 79
End Date (Inclusive): 1] (2008
G
G=8
()

Assume Initial States:
Assume State Retention:
Assume States During Program Downtime: [ Yes ©
Include Soft States:
First Assumed Host State: | Unspecified
Backtracked Archives (To Scan For Initial States):
Suppress image map:
Suppress popups:

A




4.25 Host State Trends

Host State Trends Host 'nagios.org’ First assumed host state:  Backiracked archives:
Last Updated: Fri Jan 11 12:04:21 CST 2008 rel
Hagios® 3.0rc1 - .
|Logged in as o Report period: Zoom factor:
i 1 -10-2008 12:04:21 to 01-11-2008 12:04:21
Duration: 1d Oh Om 0s [astzamows ] [+ &)
.
Trends State History For HOSt “nagios.org”
This Jan 10 12:04:21 2008 to Fri Jan 11 12:04:21 2008 ceakdowns:
Up : o Up 3 €100.000%) 1d Oh on 0z
Down Down 2 (00008 Od Oh 0w OF
Unreachable Unreachable @ (0.000%) 0d Oh tw 05
Indeterminate: (0.0001) Od O Ow 0z
£ g 238
& 58
o 2 g4
Z g dEz
o g g ]
=1 A 233
§ £ £5%8 “"""“‘""“ .
2 T TTT Nag
= w woww |hitkp: ] fwevem.reaghos.org
4.26 Service State Trends
Service State Trends Service 'PING' On Host "hplj2605dn’
Last Updated: Fri Jan 11 12:07:40 CST 2008 First assumed service state: Backtracked archives:
S e A Unspecified s
R : 01-10-2008 12:07:40 to 01-11-2008 12:07:40  Report poriod: Zoom factor:
row i e furaton 16 6h om 02 =™
Trands State History For Service “PING’ Dn Host ‘hplj2605dn”
Th Jan 10 12:07:40 2008 to Fri Jan 11 12:07:40 2008 State Breakdowns:

ok 1 (B9.Z8TH) Od Z1h 2w 44

Uriknome
Critical 1 (10,7138 0d Zh 34 163
Indeterninate: (0,000%) Od Oh Om Og

Critical
Inddeterminate

§E8 22 288 g g g % 28 BERZ
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4.27 Hostgroup Availibility Report

All Hostgroups First assumed host state:  First assumed service
state
= € ) [Unspea )
01-10-2008 12:08:23 to 01-11-2008 12:08:23 Roport period: ) Backtracked archives:

Duration: 1 Oh Om 0s

[ Avalabiity report completed in O min 0 sec |

Hostgroup ‘environmental-probes’ Host State Breakdowns:

Host % TimeUp % Time Down |% Time Unroachable|% Time Undetermined|
em0tb  100.000% (100.000%) B000%(0000%) D:000%{0:000%)IN 0.000%
Average 100.000% (100.000%) B000%(0:000%) 0:000%{0:000%)1 0.000%

Hostgroup ‘fc8-production-servers' Host State Breakdowns:
Host [% TimeUp __ [% Timo Down [% Time Unreachable|% Time Undetermined|
devi  100.000% (100.000%) D:000%I(0:000%) 0:000% (0:000%) 1] 0.000%

Hostgroup 'printers’ Host State Breakdowns:

Host % TimeUp  |% Time Down [% Time Unreachablo]% Time Undetormined|
hpli26056n 0.000% (0.000%) 100000%

Hostgroup pmducﬁon-ﬁnux-temn Host State Bmakdownr
m-

All Services First assumed service state:
Unspecified
bl Report period: Backtracked archivos:

01-10-2008 12:08:47 to 01-11-2008 12:08:47 m re|
Duration: 1¢ Oh Om 03
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4.29 Service Alert Histogram
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4.31 PNP Addon Graphs
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