KT oql KR ),
----- ITILXF 35 KEN---

—. fF4 & oaL
AL, oQL (Object Query Language) /& iTop H T2 25 v AH SC AR (1 —Fh o7 v
ZERIFN sQL B HEH 258

SELECT
[output_specification FROM]
class_reference
[class_joined]

[WHERE expression]

FEYHIEEE 2 DR SR
https://wiki.openitop.org/doku.php?id=2 0 3:0ql:0qgl syntax

—. oaQLE4H

2.1 FROM

P oQL HHAT A, B Se VR A R 2 1) B s AR IR AN A4 2544, BRI FROM R HL, WHERE
FAF A4

WG, WERARXT iTop HIEAE AR 0B 2, SRR — A HE I8, @i iTop B K Data
Model (LA F&E#E DM) #iT72% (7 R &S B BRI T & 5D


https://wiki.openitop.org/doku.php?id=2_0_3:oql:oql_syntax

5 iTop objects schema

~Action/Trigger (InkTriggerAction)
EhAsyncTask (AsyncTask)
~Email (asynchrenous) {AsyncSendEmail)
~Attachment (Attachment)
~Audit Category (AuditCategory)
~Audit Rule (AuditRule]
~BackgroundTask (BackgroundTask)
~Change (CMDBChange)
| El'Change Operation (CMDBChangeQp)
CMDBChangeOpPlugin {CMDBChangeOpPlugin]
= gbject change (CMDBChangeOpSetAttribute)
ErCMDBChangeQpSetéttributel inks (CMDBChangeOpSetAttributel inks)
i~CMDBChangeOpSetattributelinksAddRemove (CMDBChangeOpSetAttributelinksAddRemove)
“-CMDBChange0pSetattributeLinksTune (CMDBChangeOpSetAttributeLinksTune)

Welcome

Configuration Management

Helpdesk

Change management

Service Management

Data administration

Admin tools
~CMDBChangeOpSetAttributeLongText (CMDBChangeOpSetAttributelongT ext)

~Case Log (CMDBChangeOpSetAttributeCaselog)
~Encrypted Field (CMDBChangeOpSetAttributeEncrypted)

v
: ”0‘;‘."'3_550”5 X ~Encrypted Password (CMDBChangeOpSetAttributeOneVWayPassword)
Audit Categories
' Run Queries ~data change (CMDBChangeOpSetAttributeBlob)
' Query phrasebook property change (CMDBChangeOpSetattributeScalar)
' E t
CEDa Ve | text change (CMDBChangeQpSetatiributeText)
" Universal Search object creation (CMDBChangeOpCreate)
* Synchronization Data Sources
' Scheduled Backups object deletion (CMDBChangeOpDelete)
v

Configuration | E-Contact {Contact)
~Person (Person)

FES NG, A2 FROM J5 018 4 FRBA ) - B .
tean, FREWTHTEIR P, 78 DM F1 383 User #B

I%‘"l..l_smer (User)

""" External user (UserExternal)

If—"'l..l_smer Internal (UserInternal)
“iTop user {Userl ocal)

%%V\]B‘] User, UserExternal, Userinternal, UserLocal Ht/& FROM Ji5iZi i] LA FRBE F PN 2 -
1 BARSZ B ERE, T ARG ITIL FIZEARTER & iTop HIZEREZEMA — AL T i,
28R, CTRL+F iz S M2 A HIE

U, AR . ML) PUEIE Run Queries ThHE SN

Admin tools

F User Accounts
" Profiles
F Motifications

¥ Query phrasebook
¥ Export

b Data Model

b Universal Search

b Synchronization Data Sources
b Scheduled Backups

* Configuration

1E Expression to evaluate i A\ 75 ZLIA1) oQL 1EA) (EE, K/NEEHUEO



SELECT User

Jf midi Evaluate, HAfE, $RE 7. REGNKARGHEAA admin X—PH
@ iTop Your Search p @ v

+ Query Examples
3 Expression to evaluate:

SELECT T
All Organizations v st

3

Welcome

Configuration
Management

Query results

Helpdesk i
Total: 1 objects. Other Actions -
Change management User - Type of account + First name (Y Last name L] Login L]
+ admin iTop user My first name My fast name admin

Service Management

+ More information about the query:
Data administration

Admin tools

* User Accounts
* Profiles

' Notifications

* Audit Categories
* Run Queries

b Ouery

Combodo

e— A5, AR FTA I Change T
B/t DM H 2 Change

ETicket (Ticket)

""" Change (Change)

""" User Request (UserRequest]

55 B & Change, XfIE
[, A1 oaL WA E 2

SELECT Change




j-" @ iTop - OQL Query Evaluat. x \
« > C fn [ [ 127.0.0.1/itop/web/pages/run_query.php?c%5Bmenu%50=RunQueriesMenu
REE (O TIFAE (] Overseasshopping [ Asian political carto.., €9 B72E
Your Search
v Query Examples
3 Expression to evaluate:
SELECT Ch
All Organizations mes
-
Welcome
Configuration
Management
Query results
Helpdesk
Total: 2 objects. Other Actions -
Change management Change $ Title % Organization 4  Startdate ¢ End date ¢ Status$ Category # Agent %
(e Change demo  + My computing
Service Management 000003 2 Company/Department B hardware e
» C- 2015-01-08 2015-01-08 v Jules
o i 000002 Test Change  » Demo 02:25:00 02:25:00 Closed network hardware Verne
Data administration
N + More information about the query:
Admin tools
v User Accounts
* Profiles
' Notifications
* Audit Categories
' Run Queries
b Ouery T
Com « v

B2 T ERE PRI R . JFIARGIT, K LUZXPIS change L% FETT

2.2 WHERE

Ui5E T FROM, Fiiii WHERE. WHERE RI#E ) 1 ¥ 9 i 2644, B WHERE X=Y, Y 2R ZEHH
PRE, X FEBRE 2 O
PokBHIRIRE AT, BIE] DM, BEN Ticket N Change %% H -

Your Search JORN -]
Change (Change) -

tion abstract class: objects from this class can be instantiated.

[+ All closses] » Ticket (Ticket) >> Change

[ T [ T T T e I

Attribute Code  ¢| Label & Type ¢ Ongn ¢ Description & Allowed values B Hore info
o Ref Strng (Abhanumeri string) Tickat Colurms: ref: VARGHAR(255), Defauk: ™, Nl Alowed
2 Extemal key to
org_ié Organzaton EXtemalkey (Bxcemal (o foreon) e organzaton Fiter: SELECT Organzaton Columns: org_ & IVT11), Defauk: "0", Nul NOT Alowed
b
) (Organization)
org_ame IO DN o o TOPM 8. Tickat:  Comevon nan
caler_d Callr xtemal key (Extermal (or foregn) pige  Extemalkeyto » Person paer; SELECT Person WHERE org_d = ithi->0ra_id Columns: callr_if: IVTY11), Defauk: *0°, Nul Alowed
. el (el mapped o a0 .
Galer_name Galer tame EXET3 B8 Ticket
. . .  Team FREr SELECT Team AS t JOIN hikDelweryModalToContact AS 1 ON 1.contact._d=t.d JOIN
team_id Team  Eamalkey (Bxtemal (orforeon) pqey  Extemalkerto * TeAM  popseryModel AS dm ON i delverymodel W=dm.d JOIN Organzation AS o ON Colurmns: team_d: INT(11), Defauk: “0", Nul Alowed
v /i o.deiverymodel_id=dm.id WHERE 0.id = :this->org_d
Extemal fld (Feld mapped to an
team_name Team tame E22ma el Ticket
i Ageot Bk (Extomal (o foredn) e BXHakey 0+ Peron Fus SELECT e A  JOI NParsonToTeam AS | ON Lowsen 49 JOW To8MAS O ot gent i 7T11), DR ', Nl Alowed
e Moert Exemalfed (el maed o3 e
trie Tre stng (Avhanu'ut« string) Columns: o0k: VARCHAR(255), Default: ™, ol NOT Alowed
descpton Descroton Text (Mutine character sting)  Ticket Columns: descrtion: TEXT, Defauk: ™, Null NOT Alowed
start_date Start date gf;f;“;‘fy‘,?ﬁ':;"" b Ve pioker Columns: start. date: DATETIME, Defauk: ™, Nul Alowed
end_date Enddie  Teltre Oote o U Tkt Columns: end_date: DA TETIVE, Default: ", Nl Alowad
last_update Last update zgf;’::y‘s::':“;"]“ e ricer Columns: &st. update: DATETIME Defauk: =, Nul Alowed
cose_date Close date Dﬁsz{my‘,?:‘m;)‘)"‘ L Columns: close_date: DATETIVE, Defauk: ™, Null Alowed
Core:AttrbuteCaseLog z Wate_og: LONGTEXT, piiate_ba_ndex: BLOB,
pte o PrHate 00 (Core:attrbuteCaseLogs) Tcket " Nl Alowsd
Amay of objects (N-A) (Any kind of
Link Contact | Ticket
contacts_lst Contacs  otjects[uockm)of e e Tkat G ] Tk
Aray of objects (N-H) (Any kind of + Lk Functionalct /
functionaks_t as objects [subchss] of the same ket chet
coss) (nkFunctonaiCTToTicket)
Array of objects (Any knd of P
workorders st Work orders oh)em s f the same cass o = S i

Cakmne: et

BT, A% Attribute Code {Hi/2& X T
Z545) 1



FAEHL B LA Jules Verne [f) Change 1.5
oqL iEH]

SELECT Change WHERE agent_name = "Verne"

alng

Your Search @ ©-

o

v Query BExamples
Expression to evaluate:

SELECT Change WHERE agent_name ="Verne”

Query results

Total: 1 objects.

[ odity... J Hew... ] Other Actions - | 5]

Change % Title ¢
+ C-000002 Test Change

Start date %
2015-01-08 02:25:00

End date 4 Status #
2015-01-08 02:25:00 Closed

Organization % Category # Agent #

+ Demo network hardware | » Jules Verne

+ More information about the query:

2545 2:
FRAEFR FPIRASSE New [¥) Change LH
oaqL iEf)

SELECT Change WHERE status = “new”

BT e

Expression to evaluate:

SELECT Change WHERE status = “new”
Query results
Total: 1 objects. | New... |
Change ¢ Title $ Organization 4 Start date ¢ End date ¢| Status ¢ Category ¢ Agent #
» C-000003 Change demo 2 » My Company/Department Mew romputing hardware  wndefined

ISR




PAE 2 s 8T 50 oQL i), 444 iTop SCKF JOIN ON AT 2N E MR IUOCEK,  [FII 30 HF
IF\ ISNULL 25 ] LR 55, VRIS DUE T 22 A SOT AR 1R 211 S0

= Notification H JL /M55 oQL iEF)
Notification CGHEAI) ZACE iTop HATHRAIREEMI LG 2 M, ik, WESAEF BRI K EH
Notification [ 1] & .

57 Contgueston of et x - N

€ 2 C # 127001 HOZOeRA=

@M 01 UFAE [ Ovrsessshopping | Arlnpoltxalcmns.. @ BoR | REwE
- Your Search ( 2] ®@-
iTop o &

* | Configuration of the 1olificatior
Al Organczations .
" tects: triggers and actions )
elcome . fferents phases of n object ife cyck:
on L. the sete
¢
s

Stuch actions also define the template to be used for sending the emall a3 wel a3 the other parameters of the message Ike the

is avaiabie for testing and troubleshooting

ust be assocated to triggers. When assaciated wi jiven 2n "order” number, spechying in which order the actions are to be exacuted.

Combodo _ ]
H 52, notification AL B AEH A %, Z#A7SLENNKEI AT o 721X BAC LA oaL 1 f) i
A7 Ui

3.1 JifEH this->attribute

:this>attribute

ithis-> AR TR URTEMERIZS, LRI trigger & — BT FHR: T 0, X B 1Y) :this->
BT T 3K G Ak s R B, A SRR K trigger &> C1 0 H A4S A, 3 B this->
EARFXA CLIIH . 28R, attribute VR AT LAFE DM HEL AR FI0] 2 ) B

3.2 fEMBIF body Hm] HI 2 LA 5 B

Placholder Meaning
$this-»name( )% The name of the current object
$this->hyperlink{)$ The url to access the current object in iTop

$this-»hyperlink{portal)}$ The url to access the current object in the iTop portal

$this->html{attribute)$ The HTML representation of the value of the attribute

V0. oQL ik FHi%—BE L BTk T g
PATR A2 RHATA [R5 18R A, FR5E4: copy M SRS HE R FIR L, A2 H )2 48
FE I UR IR A S VRN TR kA%, RIS T JOIN J5i%; [FIRSRAT T Excel 3
AN EAE IR )7 SRR AT TR



1.

WERKLLH>.

B Y1t Admin Tools-Run Queries, HiA

SELECT UserRequest
AS i JOIN Person AS p ON i.agent_id=p.id

PATIX 2K TEA]

+ Query Examples

Exgression to evaluate:

1uw wsarun

SELECT UserRequest
AS i JOIN Person AS p ON i.agent_id=p.id

FRINIX 2K A T AT D 5

+ Query Examples
Expression to evaluate:
SELECT UserRequest
AS i JOIN Person AS p ON i.agent_id=p.id

Query results

Total: 706 objects.
Pages: M) &, n 2 3 4 .71mWH 10E|objectsperpage

fE Admin Tools-Query phrasebook,

B IS AR

Your Search

- (Evaias ]

[ ew... ) other Actons - )1 -]

F38 B WA AT R ¥ 78 £ 5



http://172.30.12.100/pages/run_query.php?c%5Bmenu%5D=RunQueriesMenu
http://172.30.12.100/pages/UI.php?c%5Bmenu%5D=QueryMenu

[_Apply |

Name userruest

m

Description userruest

Expression SELECT UserRequest
AS i JOIN Person AS p ON

i.agent_id=p.id

* Test query

R i 5 i DL T = /i) R 7 urls

[ T e I

Name userruest
Description userruest
Expression SELECT UserRequest

AS i JOIN Person AS p ON i.agent_id=p.id
Fields

URL to use for MS-Excel web queries:

ttp://172.30.12.100/ webservices/export.php?
format=spreadsheet&login_mode=basic&query=1

FTTF excel FEEHE H ik 5 H W5
HS o

SOl e EA  mEAR AR }_&é—\aﬁl NS

TN

B Access BNiE B A BEEfRE WaEsEE

VD

.Et-t
r;;sﬁ@sm
=

2 Y .

zl bz/3=3 TRt

|

HEFHEE

RGN A 55 00 arl, B e 21



TR o oo 3 3. BEE )

i&ﬂb’http:/,v’172.30.12.100/\,vebservices/expolz| [¥§§u(_G_)] « > @ [?3 E’J‘ IEI(Q)....

gH [ | ARRESNOQ.
] -

EXEE

|

B ||

~

7. AR B
Windows &%

{iIF iTop version 2.0.3 #IERSSSE 172.30.12.100 EXREFEHNEE.

5 HERSEERUARSNARAESNRrENEE(rERsEE
HIEFRINIL).

L@ || =

8. ZEMIRC LR LA BB Z I EEE T .
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... |Caller- Agent- Start | Start
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Name Name (date) |(time)
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