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Creating a module

Fill the form below and click on “Generate” to generate an empty module as the starting point for your customization:

Module Name: | sample-add_data-incide = (must be unique. Names starting with "itop-" and "combodo-" are reserved for use
by Combodo)

Module Label: = sample-add_data-incide = (Displayed during the setup)

Module 1.0.0
Version:
Category: business

Dependencies: | jtop-request-mgmt/2.0.0  (comma separated list of module names/versions)

Generate !

J#/& Dependencies :
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c) ¥ E—PA4 R4 DataModule fi# ) F\extensions\ N

' | v| W] Search extensions
-
Marme Date modified
, sample-add_data-incident 1/6/2015 1:53 F
ds || readme.txt 12/17/72014 &:21
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Install the empty module

Expand the content of the zip into the extensions folder of your development iTop
instance. You should now have a folder namedsample-add-attribute inside
the extensions folder. this folder contains the following files:

= datamodel.sample-add-attribute.xml

= module.sample-add-attribute.php

= en.dict.sample-add-attribute.php

= model.sample-add-attribute.php

Make sure that the file conf/production/config-itop.php is writable for the web
server (on Windows: right click to display the file properties and uncheck the read-only
flag; on Linux change the rights of the file), then launch the iTop installation by pointing
your browser to http://your_itop/setup/

|I TTDP Welcome to iTop version 2.0

iTop Installation Wizard

Prefequisites valldation: 1|_,-"'f Ok showdetalls

Conbeuye >>

Click “Continue »” to start the re-installation.

11;", iTOp Install or Upgrade choice

What do you want to do?
Inntall n ew Top
T Upgrace an exsting Top rsiance

fopt/dew/2.0/

Itop

o lop datatunm baftee apraliy
w [fopt/dew/2.0/data/I Top-backup-2013

= Back Next »»

Make sure that “Update an existing instance” is selected before clicking “Next »”.
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E iTOp upgrade iInformation

Information about the upgrade from version 2.0 0 2.0

¥ Tha datamodel will be upgeasied fom wersion 3000 5o wermion 200

| menack | Mengan |

Continue to the next steps of the wizard...

{: iTOp Extensions

Select additional extensions 1o install, You can launch the
} installation again 1o install new extensions, but you cannot
L_.J‘ remove already installed extensions.

¥ Add Atritute Sample

;<A|.dr | | Next>> |

Your custom module should appear in the list of “Extensions”. If it's not the case, check
that the module files were copied in the proper location and that the web server has
enough rights to read them.

Select your custom module before clicking “Next »” and complete the installation.
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<?xml version="1.0" encoding="UTF-8"?>

<itop_design xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance" version="1.0">
<constants>
</constants>

<classes>
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</classes>

<menus>
</menus>
<user_rights>
<groups>
</groups>
<profiles>
</profiles>
</user_rights>
</itop_design>
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iTOp Data Model Toolkit

I Data Model Consistency I iTop update I Data Integrity I Translations / Dictionnary _

Use this page to validate any modification made to the PHP classes that define the ‘data model'

It is advisable to fix any error detected at this stage before applying changes from the itop update tab.

Ok, no problem detected.
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Use this page to preview the changes in the format of the database, and update iTop. For example if you add a new field to an object, this new field must be added into the
database as well.

Note: the current version of the tool does not remove unused fields!

0 Class UserRequest

« field 'notes' could not be found in table 'ticket_request’

ALTER TABLE " ticket_request” ADD “notes’ TEXT NULL

| Refresh “ Update iTop code and Database! ‘ ‘ Update iTop code
L

SQL commands to copy/paste:

ALTER TAELE ~ticket request ADD notes TEXT NULL; =
ALTER VIEW ~view_UserRequest’ &S SELECT DISTINCT ' _ticket request . id  4S "id’, ~_tickst . ref  4S 'ref’, " _ticket’. org_id 43 “org_id,

I Organization_erg id organizatien . name AS e¢rg name , _ticket . caller_id AS caller_id, Person_ caller_id contact . name A5 caller_name , -
C Lzl el - FOFRY : g S - i1 - I T A - g o A - -

PATTEEE G, TEEUHE ETY) ticket_request 3R HL, IR R INIEM T notes IXANF B, KA text.

E A% 24 @4 | K s | & #F F HA | B S| B SA | =

[ | 42 ttr_100_triggered tinyint (1]

[] 43 ttr_100_overrun int (11) UNSIGHED -
| | 44 time_spent ik (11] UHSIGHED
[] 45 resolution_code erum [’ assistance’, utfi_unicode_ci

"bug fized’,
hardware repair .

[ | 46 solution text utfd8 unicode_ci
[] 47 pending_reason text utfi_unicode_ci
| | 4% parent_request_id int(11]

[ | 49 parent_change_id int (11}

[ | B0 public_log longtext utf8_unicode_ci
[] 51 public_log_index blaob

| | 52 user_satisfaction enw;n{’ 17, 2", 73, utffi_unicode_ci

e
[] 53 user_commment text utf8_unicode_ci

text utf8 unicode_ci

Tt O=r 298 FaE oER oms oI mw— FE

T+ 7E UserRequest H' {7~ Notes
LI 7E UserRequest HILE AN E| Notes, FKHAEE MARI G NI E



0 Creation of a new User Request

| Cancel ‘ ‘ Create | ‘ Assign | | Wait for approval ‘

[ Properties Cls Contacts Child Requests Work orders Attachments

General Information Qualification Relations
Oaniaton [ectone <] ()@ ReavestTiee paent et o

caer o moac paent charce o

Status [ew urgency | low v
Waxl Priority low
. |e  Contacs St

Description

Resolution

Dates
Start date
@ Last update
TTO Deadline Notes

More Information /

senc
Senvic subctepor

7
/datamodels/2.x/itop-request-mgmt/datamodel.itop-request-mgmt.xml

1822 presentation

datamodelitop-request-mgmtxml x |
[ T T . L - - T . . e 1

1413 <type>0verload-DEChbject</type>

14149—]

1415 {

1416 S$this->Set('last_update', time());

1417 Sthis->UpdateChildRequestlog();

1418 - }]11></code>

1415 </method>

1420 </methods>

1421 |- <presentations>

1422 <details>

1423 <items>

1424 | <item id="functionalcis list">

1425 <rank>10</rank>

1426 <fitem>

1427 <item id="contacts_list">

1428 <rank>20</rankr

1429 </item>

14304 <item id="related regquest_list">

1431 <rank>30</rank>

1432 </item>

vana 1 i § A Trrmwlemadmen 15 e T
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TIPS:  <item id="col:col1"> FXFH 5, ML ik
2| T SLA Report 1IR3



datamodel.itop-request-mgmtaxml  x

50

6,0

I‘T’|||||I|||:I'||:|||||I|||2|I:I||||I|||||T||I|||4|I:I||||I|||
15?E=E| <item id="user satizfaction">
15789 <rank>40</rank>
1580 | </item>
1581 [ <item id="user comment":>
1582 <rank>50</rank>
1583 [ < fitem>
1524 | </items>
1585 | </item>
1588 |— <item id='fie1r_lsl2t:Tictet:51A'>
1587 <rank>30</rank>
1588 <items>
1589 [— <item id="sla tto_passed">
1590 <rank>10</rank>
1531 < fitem>
1532 [+ <item id="sla tto over":>
1553 <rank>20</rank>
1534 | </ item>
1535 [ <item id="sla ttr passed">
1558 <rank>30</rank>
1537 | </item>
1538 [+ <item id="sla ttr over">
1599 crank>40</rank>
1800 | </item>
1601 <fitems>
1802 | </item>

N T MR, FRALE SLA Report F B —/NHTHIFHE, #FKN More information. [f]
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Q datamodel.itop-request-mgmt.acm| x r en.dict.itop-request-mgmt.php
datamodel.sample-add_data-incident.xml l
T T T L . e T T T
1592E| <item id="sla tto_over":
1593 <rank>20</rank>
1594 <fitem>
1535 [ <item id="sla ttr_passed":
1538 <rank>30</rank>
1597 | < fitem>
1538 [+ <item id="sla ttr_ over">
1533 ! <rank»40</rank>
1800 [ < fitem>
1801 </fitems>
18602 | <Fitems
1803 # Manual modification for display notes filed by Bionw @ 2015-1-6
1604 |— <item id="fieldset:Ticket:moreinfo">
1805 <rank»40</rank>
1808 <items>
1807 |— <item id="notes":>
1808 <rank>10</rank>
1805 [ < fitem>
1810 </fitems>
1811 | </item>
1812 * End of manual modification
1613
1814 <fitems>
1615 [ </fitem>
1818 [ <fitems>
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iTOp Data Model Toolkit

I Data Model Consistency I iTop update I Data Integrity I Translations / Dictionnary _

Use this page to validate any modification made to the PHP classes that define the 'data model.

It is advisable to fix any error detected at this stage before applying changes from the itop update tab.

Ok, no problem detected.
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iTOp Data Model Toolkit

I Data Model Consistency I iTop update I Data Integrity I Translations / Dictionnary _

Use this page to preview the changes in the format of the database, and update iTop. For example if you add a new
field to an object, this new field must be added into the database as well.

Note: the current version of the tool does not remove unused fields!

Ok, the database format is compliant with the data model. (Mote: the views have not been checked)
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| Data Model Consistency iTop update Data Integrity Translations / Dictionnary -

Use this page to preview the changes in the format of the database, and update iTop. For example if you add a new
field to an object, this new field must be added into the database as well.

Note: the current version of the tool does not remove unused fields!

Ok, the database format is compliant with the data model. (Mote: the views have not been checked)

Refresh | | Update iTop code

Compiling...

Donel

SQL commands to copy/paste:
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0 Creation of a new User Request

| Cancel | | Create ‘ ‘ Assign ‘ ‘ Wait for approval |

[ Properties Cls Contacts Child Requests Work orders Attachments

General Information Qualification Relations
organcation D@ Rewettie parent rquest o

Status Hew Urgency | ow v
Ciix Priority low
L — e o

i
:

Description
= More Information
Dates
notes
Start date
ﬁ Last update
TTO Deadline

More Information
servcs

Sene subcater

Type your text here:
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sample-add_data-incident.zip datamodel.itop-request-mgmt.xml


https://wiki.openitop.org/doku.php?id=2_1_0:customization:add-attribute-sample
https://wiki.openitop.org/doku.php?id=2_1_0:customization:xml_reference

