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iTop Installation Wizard

Prerequisites validation: 1 Warning(s) | Show details
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@ iTop Install or Upgrade choice

What do you want to do?

) Install a new iTop

® Upgrade an existing iTop instance ‘

Location on the disk: |

Database Server Connection

Server

Name: 127.0.01 E.g

Lagin: _ The account must have the following privileges on the database:
: SELECT, INSERT, UPDATE, DELETE, DROP, CREATE, ALTER,

Password: CREATE VIEW, SUPER, TRIGGER

5 Warning: MySQL server's max_allowed_packet (1048576) is not big enough. Please, consider setting it
to at least 2097652,

.q. "localhost”, "dbserver.mycompany.com” or "192.142,10.23"

Database

Database Name: ‘ |it0p v |

Use a prefix for the tables:

Backup the iTop database before uparading
Save the backup to: | |

iy Warning: mysgldump could not be found: "'mysqgldump’ is not recognized as an internal or external
command, operable program or batch file. - Please make sure it is installed and in the path.
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|T0p Upgrade Information

Information about the upgrade from version 2.0.2.1476 to 2.1.0.2127

¥ The datamodel will be upgraded from version 2.0.2 to version 2.1.0.
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Miscellaneous Parameters ®

Additional parameters

Application URL

URL:

http://127.0.0 1/web/

Change the value above if the end-users will be accessing the application by another path due to a
specific configuration of the web server.
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iTop Configuration Management options

The options below allow you to configure the type of
elements that are to be managed inside iTop.

Configuration Management Core

All the base objects that are mandatory in the iTop CMDB: Organizations, Locations, Teams,
Persons, etc.

Data Center Devices

Manage Data Center devices such as Racks, Enclosures, PDUs, etc.
End-User Devices

Manage devices related te end-users: PCs, Phones, Tablets, etc.

Storage Devices
Manage storage devices such as MAS, SAM Switches, Tape Libraries and Tapes, etc.

¥ Virtualization
Manage Hypervisors, Virtual Machines and Farms.
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|T0p Service Management options

Select the choice that best describes the relationships

between the services and the IT infrastructure in your
IT environment.

Service Management for Enterprises

Select this option if the IT delivers services based on a shared infrastructure. For example if
different organizations within yeur company subscribe to services (like Mail and Print services)

delivered by a single shared backend.
Service Management for Service Providers

Select this option if the IT manages the infrastructure of independent customers. This is the most

flexible model, since the services can be delivered with a mix of shared and customer specific
infrastructure devices.
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iTOp Ready to upgrade

iTop is about to be upgraded into the existing database itop on the
server 127.0.0.1.

Progress of the installation
Compiling the data model
A 20 %

Install !
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@ iTop Done

Manual operations required

+ Manual instructions for Tickets Management

Congratulations for installing iTop

f\“

Be backed by the iTop experts.

Stay in touch with the iTop
community

Get enterprise grade support for
your application, worry free
upgrades, and more...

Get the lastest news about iTop:
new features, online webinars,
etc...

In order to complete the installation, the following manual operations are required:

Whether you want get the most

of your iTop installation, tailor

iTop for your very own purpose
or become an iTop guru...
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= E a Configuration items
Welcome

» Welcome Q Business Process: 0
¥ My Shortcuts

Application Solution: 0 E-E Contact: 58

v Create 3 new Business Process + Create a new Application Solution v Create 3 new Confact
+ Search for Business Process objects + Search for Application Solution objects  + Search for Contact objects

Configuration Management

Helpdesk ‘Q Location: 3 l;_@ Contract: 3 a Server: 13§ Network Device: 16

A + Create a new Location + Create a new Contract + Create a new Server v Create a new Network Device
Incident Management + Search for Location objects » Search for Contract objects + Search for Server objects + Search for Network Device objects

Change management

. Service Requests
Service Management a
Open Requests - 12

Data administration

. Incidents
Admin tools 9 Open Incidents - 0

My requests

MNo object to display.

v Create 3 new User Regquest

Combodo
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e httpd.conf - Notepad - o IEl
File Edit Format View Help

# Py
# MNote that from this point forward you must specifically allow

# particular features to be enabled - so if something's not working

as

# you might expect, make sure that you have specifically enabled it

# below.

#

#

# DocumentRoot: The directory out of which you will serwve your

# documents. By default, all requests are taken from this directory,
but

# symbolic links and aliases may be used to point to other
locations.

#

DocumentRoot ”C:fxamppfhtd055fwebr

<Directory "C:/xampp/htdocs">

#

# Possible values for the Options directive are "None", "All",

# or any combination of:

# Indexes Includes FollowSymLinks SymlinksifOwnerMatch ExecCGI
MultiViews

#

# Note that "MultiViews" must be named *explicitly®* --- "Options
All"
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'access_mode' => 3,

e
=

'allowed login types' =»> "form|basic|external’,

[

i apc_cache.enabled: If set, the APC cache is allowed (cthe PHP extension must alsoc be active)
S/ default: true
'apc cache.enabled' => true,

[N YL )

=1

Iy apc_cache.guery ttl: Time to live set in APC for the prepared gueries (seconds - 0 means no 1
ff default: 3600

-1

Ry R R3O R RDORDORD R R R
o

] 'apc_cache.guery tcl' => 3600,

b}

30 Iy app root url: Root URL used for navigating within the application, or from an email to the ap
Tl /f defaulc: '

2 ' 1 "= Tl H 27.0.0. ! 4

z; app_root_url > 'http://127.0.0.1/wek/", EE@U’U http:,f,r’12?.{].{].1,f

24 Iy buttons position: Position of the forms buttons: bottom | top | both

35 /{ defaulc: 'both®

1 'buttons_position' =3 'both',l

3T

28 rf cas_include path: The path where to find the phpCRS library

39 ff default: '"Sfusr/share/php’

40 'cas_include path' =» 'fusr/share/php’',

41

42 i cron max execution time: Duration (seconds) of the page cron.php, must be shorter than php st
43 ff default: 600

44 'cron max execution time' => &00,

45

48 Iz csv_file default charset: Character set used by default for downloading andm.ata a
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