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Application of ITIL to Digital Management
Platform of Service Quality
SHEN Hong, SUN Jin, LI Yue

( Information Center, North China Coal Medical University, Tangshan 063000, China)
Abstract:The digital management platform of service quality in North China Coal Medical
University is designed based on the theory of ITIL, which can provide high quality and personal

digital service for different users. This article analyses the designs and the construction of digital

management platform of service quality according to the current situation, and further shows the

general framework of the digital management of service quality, that is, to apply ITIL to digital

construction in the university and provide new idea for promoting digital service.
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