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For service providers,
ITIL certification is
becoming a necessary
seal of approval that
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companies are beginning

to demand.

July 25, 2005

MRITIL

Importance Of Tech Standards

Hate the importance of the technology standards
your company uses for its business strategies

IT Infrastructure Library

Capability Maturity Model
for Software

Capability Maturity Model
Integration
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Data: Optimize Research Business Process
Framewaorks survey of 156 business-technalogy
professionals, March 2005
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- Response Time

- Recovery Time

— Resolution Time
Escalation Rate
— Customer Satisfaction
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