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fis% T SCEFR ITIL AHORERAL KgAK P — B sk

B &

# M (Er)

Problem Manager - ITIL

80,000~125,000 USD/Y

IT Services Manager-Call Center

70,000~85,000 USD/Y

Remedy Programmer - Senior Analyst

45,000~110,000 USD/Y

IT Service Desk Team Lead

69,659~101,878 USD/Y

Senior Project Manager

50 USD/H

Project Manager

65,000~75,000 USD/Y

frys I e A2 ITIL AHSCHRAL K g BN /K 3R

R A

#OM EES

Change Manager / Problem / ISP / Remedy / ITIL

45,000~50,000 GBP/Y (J:4E/4F)

Big 4 Infrastructure Consultants/IT Strategists

35,000~50,000 GBP/Y

ITIL Service Management Process

45,000~60,000 GBP/Y

ITIL Service Management Analysts

26,000~32,000 GBP/Y

Service Support Lead

25,000~28,000 GBP/Y

Service delivery manager (ITIL project management)

45,000 GBP/Y

Service Leader

25,000~35,000 GBP/Y

Process & Quality Manager

35,000 GBP/Y

Peregrine / Remedy Consultants: Service Center Specialists

45,000~65,000 GBP/Y

Service Desk Implementation Project Manager

45,000~70,000 GBP/Y

EMS Consultant / Technical Solutions Architect

90~200 GBP/D (H4E/K)

Information Systems Manager

40,000~45,000 GBP/Y

Service Leader

25,000~35,000 GBP/Y

Senior Service Desk Analysts - Problem and Incident

30,000~32,000 GBP/Y

Problem and Incident Help Desk Analysts

28,000~32,000 GBP/Y

Service Manager

30,000~40,000 GBP/Y

Service Desk Implementation Project Manager

45,000~70,000 GBP/Y

Service Desk Analyst

25~28 GBP/H (H4E//M )

Service Group Analyst

8~10 GBP/H

SAP Basis Administrator

40,000 GBP/Y

Service Design Consultant

35,000~45,000 GBP/Y

IT Service Manager

24,000~30,000 GBP/Y

3rd Line Wintel Engineer

36,000 GBP/Y
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Problem Manager

22,000~25,000 GBP/Y

Helpdesk Manager

35,000~40,000 GBP/Y

Applications Project Manager

40,000~55,000 GBP/Y

Inventory Co-coordinator

40,000~40,000 GBP/Y

Technical Analyst / Support

33,000 GBP/Y

BPO and/or ITO Transition Managers

45,000~90,000 GBP/Y

Mobile Operations Systems Analyst/Manager

1,750~2,250 GBP/Y

Pre-Sales Consultant - IT Governance Software Solutions

55,000~60,000 GBP/Y

Head of Project & Service Delivery

50,000 GBP/Y

Consulting Practice Leaders: Network Infrustructure Services

50,000~75,000 GBP/Y

Infrastructure Manger

40,000 GBP/Y

Systems Engineer

24,000~31,000 GBP/Y

Transition Manager

35,000~40,000 GBP/Y

Identity & Access Management Technical Consultant

50,000~70,000 GBP/Y

IT Governance Co'ordinator

20,000~35,000 GBP/Y

Environment Configuration Coordinator

30,000~35,000 GBP/Y

Change and Release Engineer

25,000~30,000 GBP/Y

Head of Data Centre Operations

100,000~150,000 GBP/Y

Configuration and Capacity Manager

30,000~32,000 GBP/Y

Desktop Services Engineer

450~750 GBP/W (345 /)

Support Analyst Programmer

25,000 GBP/Y

Service Delivery Lead

25,000~28,000 GBP/Y

Technology Strategy Consultant

50,000~100,000 GBP/Y

Configuration and Capacity Manager

30,000~32,000 GBP/Y

Service Co-ordinator

9~12 GBP/H

Technical Analyst

30,000~40,000 GBP/Y

Business System Analyst

30,000~35,000 GBP/Y

Helpdesk Analyst

13,000~24,000 GBP/Y
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