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Abstract: This paper introduces the standards of information technology service operation maintenance system, as well
as the frame and main contents of Specifications for Data Center, including data center operation maintenance objects
and contents delivered, and basic requirements of operation maintenance services, etc. The practical application of this
standard achieves good effects: improved the monitoring and control system, realized the standardization of processes and

documents, reduced the pressure of operation and maintenance. Future standard application suggestions are put forward
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